Notice of AMENDMENT No. 1 and Responses to Questions
Solicitation No. CC-OZARXXX-18

Amendment No. Tupdates the Prospectus issued by the National Park Service (NPS or Service) on
November 29, 2016. Also included are the Service’s responses to questions timely submitted about
the Prospectus for Concession Business Opportunity (CC-OZARXXX-18) to provide equipment rental of
canoes, kayaks, rafts, tubes, and shuttle services within Ozark National Scenic Riverways. All potential
Offerors should read the responses and the amendment to the Prospectus, as the information may
assist in preparing a proposal for this solicitation.

Service Amendment to Prospectus Documents on Solicitation No. OZARXXX-18

1. Draft Contract, SEC 2. SERVICES AND OPERATIONS (2) Authorized Visitor Services
table - v. Private Transportation (Shuttle) Service

Delete the following in its entirety:
The Concessioner is authorized to provide transportation (shuttle) service to transport private canoes,
kayaks, rafts, vehicles or people.

Replace with the following (changes bolded):

The Concessioner is authorized to provide transportation (shuttle) service to transport private canoes,
kayaks, rafts, tubes, vehicles, or people.

Responses to Questions Solicitation No. CC-OZARXXX-18

Listed below are the Service's responses to questions timely submitted about the Prospectus for the
Canoe Rentals and Transportation Services (OZARXXX-18) at Ozark National Scenic Riverways. All
potential Offerors should read the responses, as the information may assist in preparing a proposal for
this Prospectus.

1. On page 1 of the Draft Contract SEC.2. SERVICES AND OPERATIONS, Authorized Visitor Services,
V. Private Transportation (Shuttle) Service does not include private tubes. Is this merely an omission
in the Draft Contract that will be corrected? If not, and the intent is to exclude the authorization
of transporting private tubes; this represents a significant change from existing contracts which
authorize the transport of private tubes. Exclusion of private tubes would have multiple major
negative impacts, for example, increased congestion of vehicles and people along the roadways as
well as at put in and take out points. If the new contracts exclude the authorization for the
transport of private tubes, can you please provide the reasons for this exclusion?

NPS Response: Yes, the new contract also includes the transportation of tubes.

2. PROPOSAL INSTRUCTIONS indicates: “Please number each page and section in your proposal. ....
Each page should have a heading identifying the selection factor and subfactor to which the
information contained on the page responds.” My question arises from the use of the word
section. | understand that you want selection factor and subfactor in the heading of each page,
but do you want any other items in the header such as CC-OZARXXX-18?



NPS Response: No additional information is required in the header however, putting the
contract number CC-OZARXXX-18 would be helpful (“XXX" inserting the contract number
for which you are submitting a proposal).

When [ print forms from Appendix B Proposal Package Forms they violate your 1 inch margin
instructions. Just want to confirm that these are acceptable for submission in the proposal?

NPS Response: Yes, you may submit the proposal package forms that exceed the margin
limits.

The printed Experian credit report does not comply with the margin and font instructions. Just
want to confirm that this document is acceptable for submission?

NPS Response: Yes, you may submit the credit reports that do not comply with the font
and margin limits.



